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Customer Need For 24/7 Service

- 3rd shift workers, healthcare workers, police, etc.

- Non 24/7 stores compress everyone into limited hours which causes crowding, longer wait times, 

parking problems. 24/7 operations reduce peak congestion.

- 28% of customers do their laundry during the current required closing times

- Customers appreciate doing laundry during times where it is quieter and less machines are in use.

- In other locations that are not 24/7, laundromats are required to close actually 2 hours before said 

time. This creates even more of a hard to overcome burden.



Data From our 24/7 Wauwatosa Location. 



History of success 

- In Wauwatosa, we have successfully owned and operated a 24/7 laundromat for over 30 years.

- The same neighbor has lived directly behind the property for the entire duration.

- This long-term coexistence demonstrates that the business creates no disturbance, no safety issues, and virtually no neighborhood impact.

- Across Wisconsin, we currently operate multiple 24/7 locations, including:

- 2 in West Allis

- 1 in Whitewater

- 1 in Waukesha

- 1 in Greenfield

- 1 in Wauwatosa

- 1 in Cudahy

- Our team has a decades-long proven track record of safely running 24/7 facilities in diverse communities.

- We understand how to manage overnight operations responsibly.

- Our stores consistently maintain cleanliness, order, security, and community compliance.

- We take pride in being the best neighbor possible, responding quickly to concerns and proactively maintaining our properties.

- This long-standing operational success shows that 24/7 laundromats, when run correctly, are safe, respectful, and beneficial to the surrounding community



Security measures in place. 

Nightly Security Checks by Securitas

- A professional 24/7 security company conducts nightly on-site checks at our locations, providing email 
reports and documented updates every night.

Company-Employed Roving Security Guards

- Flash Laundromats employs its own roving security team that actively monitors all Milwaukee County 
locations 24/7, ensuring rapid response and continuous oversight.

AI-Enabled Camera System With Intelligent Alerts

- Our camera network utilizes advanced AI features, including facial recognition and behavioral detection 
capable of identifying: Vagrancy, Suspicious Behavior, Loitering, Non Customer Presence

This technology alerts management and security instantly.

• 24/7 Customer Phone Line

Customers may report suspicious activity at any time through our dedicated 24/7 phone line, ensuring immediate 
awareness and response.



Photos of daily reports from secuirtas.



Verkada- Ai Enabled Cameras  Monitored by verkadas staff Customer Stories - Verkada

https://www.verkada.com/customers/


- Customers remain inside the building with their clothing, not outside the premises, which keeps exterior noise 
levels extremely low.

- Customers visit for convenience, aiming to complete laundry quickly—not to loiter, linger, or cause issues.
- Zero alcohol is permitted on-site, eliminating the primary driver of late-night disturbances in most commercial 

districts.
- No music, bands, or entertainment that would generate noise or attract crowds.
- A fenced perimeter surrounds the parking lot, keeping all activity contained within the property and 

preventing overflow into neighboring yards or streets.
- No parties or group gatherings are allowed or typical in a laundromat setting.
- Zero light pollution, with no strobe lights, flashing lights, or intrusive exterior lighting directed at neighboring 

homes.
- No outdoor seating or lounge areas, which eliminates opportunities for people to “hang out” or remain on-site 

unnecessarily.
- Combined with our extensive security measures—including nightly Securitas checks, roving guards, 

AI-enabled surveillance, and a 24/7 customer hotline—
- anyone seeking to cause trouble will avoid this property. It is not an easy or attractive target.

Why our 24/7 Laundromat Will Not Impact Others



Hours are customary for laundromats nearby

To allow our business to remain competitive we need to have the same hours as our 
competition.

Premier Express Laundry  West Allis -24/7

Bluemound Laundry Wauwatosa-24/7

West Allis Laundromat 8630 W National Ave-24/7

Flash Laundromat West Allis- 24/7

Cudahy Quick Coin- 24/7

. 



Testimonials

-Dan Roadt - Alderman for both West Allis Locations that are 24/7

- Neighbor adjacent to Bluemound location for 30+ years.

-Mike Neitzke- Mayor of Greenfield



Mayor of Greenfield From Our Latest 24/7 Laundromat Buildout 



Daniel Roadt. Alderman of Both West Allis Locations.



Joseph Pfiner. Neighbor for over 30 years at our Wauwatosa Store



In Conclusion

- We value creating a safe, beautiful laundromat that eliminates old “zombiemat”  stereotypes. 

- We have decades + of experience in operating 24/7 laundromats and keeping them safe, clean, and 

an overall positive impact on the community 

- In order to make this business successful we must have it as 24 hours. It will be impossible to 

succeed, if we have reduced hours due to the fact that we have to shut down business 2 hours 

before the actual closing time.

- We have shown our laundromat will have all operations indoors, not be noisy or problematic

- We ask that you grant our conditional use for our laundromat to be 24/7


