RENEWAL QUOTE

RAV E Date: March 13, 2025
MOBILE SAFETY Quote #Q-51987
a Motorola Solutions Company City of Wauwatosa, WI

7725 West North Avenue
Wauwatosa, Wisconsin

53213 United States

492 0Old Connecticut Path
Framingham, MA 01701
rave.renewals@motorolasolutions.com

RAVE MOBILE SAFETY RENEWAL

Your Rave service contract is set to expire soon and requires your immediate attention.

Please Return a signed copy of this renewal quote today, and no later than July 1, 2025 to continue to enjoy your Rave
subscription and avoid any lapse in service.

INSTRUCTIONS FOR COMPLETING RENEWAL.:

1. Select Renewal Option A, B or C on the enclosed Renewal Quote by checking the respective checkbox.
2. Complete the required billing Information section & sign in the designated signature block.

3. Return via email to: rave.renewals@motorolasolutions.com or fax: (917) 591-9105

BES‘ With a 5-year renewal, your costs will not increase during

f o)) the contract period. That’s over a 20% savings!
4 <
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THIS IS NOT AN INVOICE

RAVE

MOBILE SAFETY
a Motorola Solutions Company

492 Old Connecticut Path
Framingham, MA 01701
rave.renewals@motorolasolutions.com

OPTION A: 1-Year Renewal: July 1, 2025 through June 30, 2026

RENEWAL QUOTE
Date: March 13, 2025
Quote # Q-51987

City of Wauwatosa, WI
7725 West North Avenue
Wauwatosa, Wisconsin

53213 United States

Operational Messaging - 10DLC Brand/Campaign/Telephone Number $0.00
CAP inbound/outbound API for Rave Alert $0.00
LDAP/CAS/SSO/Shibboleth Annual Authentication Integration $0.00
Geopolling $0.00
Conference Blasts $0.00
Premium SMS Messaging $0.00
Voice $0.00
Rave Alert Social Media Integration $0.00
Automated Smartloader $0.00
Rave Alert External Population $0.00
Smart911 Notification App $0.00
RSS Twitter Facebook and Outbound CAP Integration $0.00
Loaded and Optional Provisioning of Landline Data $0.00
Smart911 Community Registration Portal $0.00
Rave EyeWitness $0.00
Rave Alert $14,445.00
Annual Cost: $14,445.00
OPTION B: 3-Year Renewal: July 1, 2025 through June 30, 2028
Operational Messaging - 10DLC Brand/Campaign/Telephone Number $0.00
CAP inbound/outbound API for Rave Alert $0.00
LDAP/CAS/SSO/Shibboleth Annual Authentication Integration $0.00
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Geopolling $0.00
Conference Blasts $0.00
Premium SMS Messaging $0.00
Voice $0.00
Rave Alert Social Media Integration $0.00
Automated Smartloader $0.00
Rave Alert External Population $0.00
Smart911 Notification App $0.00
RSS Twitter Facebook and Outbound CAP Integration $0.00
Loaded and Optional Provisioning of Landline Data $0.00
Smart911 Community Registration Portal $0.00
Rave EyeWitness $0.00
Rave Alert $13,770.00
Annual Cost: $13,770.00

Total Contract Value: $41,310.00

(To be paid in the amount of 513,770.00 per year)

OPTION C: 5-Year Renewal: July 1, 2025 through June 30, 2030

Operational Messaging - 10DLC Brand/Campaign/Telephone Number
CAP inbound/outbound API for Rave Alert
LDAP/CAS/SSO/Shibboleth Annual Authentication Integration
Geopolling

Conference Blasts

Premium SMS Messaging

Voice

Rave Alert Social Media Integration

Automated Smartloader

Rave Alert External Population

Smart911 Notification App

Rave Mobile Safety Renewal

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
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RSS Twitter Facebook and Outbound CAP Integration $0.00
Loaded and Optional Provisioning of Landline Data $0.00
Smart911 Community Registration Portal $0.00
Rave EyeWitness $0.00
Rave Alert $13,500.00
Annual Cost: $13,500.00

Total Contract Value: $67,500.00

(To be paid in the amount of $13,500.00 per year)

Renewal Quote does not include Sales Tax, if applicable.
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Desired Renewal Term:

* BILLING INFORMATION (Required):

* Billing Contact:

* Billing Phone:

* Billing Email:

* PO Required? If YES, enter PO #:

Please Note: If a PO is required for payment purposes, please provide a PO # within 7 days of submitting your signed quote or upon receipt of Auto-Renewal Invoice

BILLING INFORMATION:

1. Prices shown above do not include any state and local taxes that may apply. Any such taxes are the
responsibility of the Customer and will appear on the final Invoice.

2. If exempt from sales tax, please submit a copy of your tax exemption form to taxexempt@ravemobilesafety.com

e Please ensure that your proof of exemption is a State Tax Exemption for your billing state. We cannot
accept proof of IRS Federal Tax Exemption or W-9 forms in lieu of proof of state tax exemption.

Please Note: Invoices for this order will be from rave-ar@ravemobilesafety.com. Please make sure this email is on an
approved setting or safe senders list so notifications do not go to a junk folder or caught in a spam filter.

( New! Optional Training Sessions \

Are you interested in including a one-time online training engagement to your renewal? It is a great way to keep your staff
current on our products’ new and enhanced features.

To purchase a Standard 4-hour online training session, please check this box (price is $1200 for US renewals)

Please note: Training must be used within the 12-month period of your annual subscription period. For an additional cost, customized training is
available upon request. Please contact your Account Executive for further details.

N\ J
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QUOTE ACCEPTANCE:

This Renewal Quote is governed by the current agreement (“Agreement”) between Customer and Rave.
Rave Alert Additional Terms and Conditions

No additional fees shall be payable to Motorola for Rave Alert messages manually sent for immediate delivery by a Management Console user via the
Emergency SMS Profile. The Rave Alert annual subscription fee also includes unlimited messaging via Email, Social Media, App Push, RSS, or
Outbound CAP delivery modes. The delivery of Voice, SMS via 10DLC, or SMS via Web Service messages initiated via the Rave API Toolkit, the
Inbound CAP API, or scheduled for future delivery from within the Management Console, may be subject to additional fees. Unless specifically
addressed in this or another Ordering Document, additional per message fees ($0.03 per SMPP or Web Service SMS message, $0.08 per Voice
Message) are billed quarterly in arrears for message quantities greater than 10,000 messages per month or 1 message per registered user per month,
whichever is greater. Rave Voice messaging fees apply to voice calls made within and to the contiguous continental United States. International and
long-distance rates apply for other calls. Motorola reserves the right to audit Customer’s usage for compliance with message quantities purchased and
used.

QUOTE ACCEPTED BY

City of Wauwatosa, Wi

Authorized Signature: Date:

Name (Printed or Typed): Title:
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