Wauwatosa, WI Boards, Committees & Commissions Submit Date: Jun 15, 2026
Application Form

Profile
Timothy Nordvall
First Name Middle Last Name
Initial
Email Address
Home Address Suite or Apt

City State Postal Code

What district do you live in? *

¥ District 5

Home: (414) 755-9075

Primary Phone Alternate Phone

Patient Safety Specialist /
Froedtert ThedaCare Registered Nurse
Employer Job Title

Please look at the vacancy page before applying. Some Boards, Committees
and Commissions have requirements that they are looking for in an applicant,
such as specific skills or member types such as Adult or Student.

The Vacancy page can be found here:

VACANCIES
Which Boards would you like to apply for?

Board of Health: Submitted

Why are interested in joining this Board, Committee or Commission?

TNordvall Resume.pdf

Upload a Resume

If you have issues uploading your resume, email it to Deyanira Nevarez at
dnevarez@wauwatosa.net

If you need to send your resume separately, complete the remainder of the application,
save it, and we will submit both the application and resume for you.

Timothy Nordvall


https://wauwatosacitywi.granicus.com/boards/w/667818febf261b11/vacancies
https://wauwatosacitywi.granicus.com/boards/admin/answers/9742068/attachment?timestamp=1781552588

Please tell us about yourself and why you want to serve.

| am interested in serving on Wauwatosa’s Board of Health to contribute my professional
experience in healthcare to the community in a direct and meaningful way. Throughout my
career in critical care, trauma, interfacility transport, and patient safety, | have seen the real-
world impact of healthcare systems on patients and families. | am motivated to support
thoughtful, evidence-based decisions that strengthen Wauwatosa’'s community health and
improve access to safe, effective care.

Demographics

10/06/1982

Date of Birth

Once you submit your application, check here for the Common Council agenda that has
your appointment or reappointment. It may be possible that it will be on future
agendas and not on the next upcoming meeting date agenda. This will be how you
know if you have been appointed or reappointed.

Timothy Nordvall


https://wauwatosacitywi.legistar.com/Calendar.aspx

TIMOTHY NORDVALL, BSN, RN
PROFESSIONAL SUMMARY

Registered Nurse and healthcare leader with 14+ years of experience across critical care,
trauma, transport, ambulatory operations, and patient safety. Expertise in healthcare quality
improvement, patient safety event investigation, and system-level performance improvement.
Proven ability to collaborate with clinicians and healthcare leadership to improve safety,
outcomes, and regulatory compliance. United States Coast Guard veteran with a strong
commitment to public service and healthcare system improvement.

KEY QUALIFICATIONS
¢ Patient safety event investigation and root cause analysis (RCA)
e Healthcare quality improvement and performance measurement
¢ Clinical operations across inpatient, ambulatory, and critical care environments
¢ Data-driven decision making using Epic Slicer Dicer, REDCap, Power BI, Excel
e Regulatory compliance (Joint Commission, CMS standards)
¢ Interdisciplinary collaboration with physicians, nursing, and executive leadership
¢ Healthcare systems thinking across care delivery settings
e Emergency response and public service (United States Coast Guard)
PROFESSIONAL EXPERIENCE
Patient Safety Specialist — Froedtert ThedaCare | Milwaukee, WI
May 2026 — Present
e Lead investigation of patient safety events and system-level risk identification
e Partner with clinical and operational leaders to implement safety improvements
e Analyze safety and quality trends to support organizational learning and prevention
Manager, Patient Operations — Ascension Columbia St. Mary’s | Milwaukee, WI
May 2025 — May 2026

e Led inpatient operations focused on patient safety, staffing, throughput, and care
coordination



e Supported quality improvement initiatives and regulatory readiness activities
e Partnered with physicians and leaders on workflow and care delivery improvements
Practice Manager — Children’s Wisconsin | Milwaukee, WI
Feb 2023 — Feb 2024
e Directed ambulatory clinic operations including staffing, budgeting, and patient access
e Improved clinic workflow and operational efficiency through process redesign
e Collaborated with physicians on care delivery and performance improvement initiatives
Critical Care & Transport Nursing (Combined Roles)
2012 -2025
e VA Medical Center ICU RN
e Children’s Wisconsin PICU RN & Transport Team
e Froedtert Surgical ICU RN
e Provided high-acuity critical care in adult and pediatric settings
o Participated in rapid response, code events, and trauma care delivery
o Supported interfacility transport of critically ill patients via air and ground
¢ Contributed to quality improvement and patient safety initiatives
Pediatric Trauma Coordinator — University of Chicago Medicine | Chicago, IL
Nov 2020 — Aug 2021
e Led Pediatric Trauma Performance Improvement and Patient Safety (PIPS) program
e Conducted root cause analyses and performance improvement reviews
e Partnered with clinical and informatics teams to improve trauma care processes
Manager, Patient Care Operations — Lurie Children’s Hospital | Chicago, IL
Jul 2018 — Nov 2020

¢ Managed operations for pediatric specialty clinics including oncology and surgical
services

¢ Led staffing and workflow improvements to increase access and efficiency



e Developed operational dashboards using Power Bl for leadership decision-making
Nurse Informatics Specialist — Froedtert Health
Feb 2014 — Mar 2015
e Supported Epic Optime/Anesthesia build and workflow optimization
e Developed reporting tools and clinical documentation improvements
e Collaborated with multidisciplinary teams to improve EHR usability
MILITARY SERVICE
United States Coast Guard — Information Systems Technician
Sep 2001 — Jun 2007

e Performed search and rescue and law enforcement operations as small boat crew
member

e Managed information systems implementation and disaster recovery support
e Contributed to mission readiness and emergency response operations

EDUCATION

BSN, Concordia University Wisconsin

ADN, Milwaukee Area Technical College

USCG Technical Training — Information Systems Technician

SKILLS
o Patient Safety & Quality Improvement
e Root Cause Analysis (RCA)
e Healthcare Operations & Systems Improvement
e Regulatory Compliance (CMS, Joint Commission)
e Performance Metrics & Data Analysis
e Epic Slicer Dicer, REDCap, Power BI, Excel
¢ Interdisciplinary Leadership & Collaboration

e Emergency Preparedness & Response
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