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Schedule B

Statement of Services

Customer:

Subscription Services: Unlimited access to application and all features within for authorized users (see
Schedule A Order Form), and ongoing platform upgrades throughout the term of the contract.

Sharp Performance Mobile-App Features

1.

Mental Performance Coaching. Connect with Sharp Performance’s roster of highly-trained performance
coaches. Each coach has been specially trained to work with high-risk professionals and help them reach
their full potential on the job and at home. Work with coaches often focuses on goal-setting and
accountability. Users have unlimited access to coaches.

Self-Paced Training Modules. Access hundreds of mobile-based training exercises, adapted from
training protocols originally developed for the U.S. Military’s Special Operations teams. These 2 to
10-minute exercises are designed specifically for high-risk professions and have demonstrated significant
improvements in focus, stress endurance, and psychological flexibility.

Resource Directory. Access a customized directory of health and wellness resources that is designed in
close collaboration with your agency. The directory includes, but is not limited to, internal mental health
services, chaplains, health incentives, national hotlines, and commercial partnerships exclusive to Sharp
Performance.

Professional Services:

1.

3.

Guided onboarding with the Sharp team. Sharp will deliver a high-touch, end-to-end onboarding
experience, strategically designed to maximize engagement and ensure successful adoption of the
platform. Our team works closely with agency leadership to identify the most effective methods for
reaching personnel, and adapt the delivery to drive the greatest impact for each customer. Onboarding
services include a comprehensive platform overview, personalized performance strategies, 1-on-1 coach
matching consultations, and shared insights from active users and coaches.

Anonymized utilization reports. Share anonymized data on utilization and user satisfaction with
Department Leadership and/or program point-of-contact on a quarterly basis.

Technical support. On-demand customer support.

Sharp Performance Inc. will not charge the customer for travel associated with In-person training overview,
onboarding, and Q&A.
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